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Payment and Cancellation Policy 2018

How can | pay for my course?

Payment can be made via bank transfer. We are currently working on have credit card payment
options in the near future.

You will be invoiced for payment, once registration has been received.
Unless previously discussed, invoices MUST be paid prior to the course commencement date.

Late payment fees of up to 10% of the total course, may be incurred for late payment of invoice.

What if | need to cancel my attendance or re-book into another course?

If you are able to give two weeks’ notice of the cancellation, a full refund will be supplied.

If cancellation occurs within two weeks of a course commencement date, a cancellation fee of
20% of total course cost will be applied. Extenuating circumstances will be considered by The
Wholistic Being.

If cancellation of a course is required by The Wholistic Being, a full refund will be given to all
participants affected.

If you need to re-book into another course date, this can be accommodated. Please contact The
Wholistic Being as soon as possible so this can be arranged.

Group booking and student discounts

Group booking discounts of 5 or more participants from the same organisation/workplace/club are
eligible for a 10% discount of the total course cost.

Students — school, University, TAFE or other education institution, are also eligible for a 10%
discount.

Corporate Bookings

The Wholistic Being has standard corporate rates available and these can be provided upon
request. The Wholistic Being reserves the right to amend these rates due to extensive travel,
administration time or special circumstances.

For any other enquires or questions, please contact Lucy Harrington at
lucy@thewholisticbeing.com.au

Thank you for partnering with us for positive mental health!
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